
...on the job and in your private world. You’re the picture of comfort, 
the essence of sophistication. Graceful within the chaos — 
you know how to Relax. For you, your home is a special 
retreat … calm and serene. You simply expect the best 
in comfort and peace of mind … for yourself and those 
you care the most about.

Life is determined by the choices we make. 
And, the choices you’ve made 
have made all the difference.

When you choose Rheem® Prestige SeriesTM, 
you’re buying the best there is. 

A home comfort system designed 
to delight and satisfy.



Limited Warranty Information
Rheem supports its equipment with strong  

warranties and dependable,     
professional service. That’s why
Rheem backs the Prestige Series
RPQL-JEZ Heat Pump with a
generous 10-year limited    
compressor warranty. All other parts
also feature a 10-year limited warranty.       
In addition, a 5-year conditional unit replacement
warranty is provided (registration required). See the
Rheem Prestige Series Warranty Card for complete
details.

Protection You Can Count On
While your Rheem equipment is incredibly

dependable and covered by an outstanding   
warranty, you can extend your warranty coverage
with Protection Plus® extended service protection.
Then you can relax and enjoy
the comfort of your Rheem
Heat Pump – without 
worrying about the cost of
parts or labor for unexpected
repairs. Ask your contractor about the variety of
Protection Plus plans now available. 

For more information, call 1-877-276-4294  
or visit www.protectionplusonline.com.

KwikComfort® Financing
Ask your Rheem contractor about KwikComfort®

Financing, the easy and convenient way to finance
everything associated with your Rheem equipment –
your original equipment, all subsequent service,
Protection Plus® extended service protection, and
even the comfort
options you might
choose to add later.

®

Model
RPQL-JEZ
Model  
RPQL-JEZ

Take a 
look inside...

Want to learn more about how your 

home’s heating and cooling system operates? Take 

the interactive Rheem Virtual Home Comfort Tour online at Rheem.com/Virtual Tour.

• Up to 15.5 SEER/13 EER/10.45 HSPF 
in certain matched systems

• Cooling capacities from 
18,100 to 60,500 BTU/HR

• Active compressor protection

• 10-year limited 
compressor warranty,
10-year parts warranty,
plus a conditional 
5-year limited 
unit replacement 
warranty

Comfort Control 
System ™

The Comfort Control
System provides:

• On-Board Diagnostics - The Rheem 
exclusive 7-Segment LED Display on the 

control board quickly and accurately shows your 
contractor the source of system malfunctions. This feature aids the contractor in servicing 

or repairing your unit, saving you time and money.

• Fault Recall - Even if there is a power failure, this feature will retain the system’s 
“operation history” and will display it on the control board for quick and easy 

viewing during service calls. 

• Active Protection - The feature monitors your system to prevent the compressor from
operating when potentially harmful conditions are detected.

• Increased Dependability - The thermostat communication capability can alert you to any
necessary service requirements, giving you peace of mind that your home comfort is guaranteed. 

Heart & Scroll 
The heart of your heat pump is the compressor. That’s why every Rheem unit features a Scroll®

Compressor –widely recognized as the industry leader for performance and durability.

Humidity Control
When matched with a Rheem ECM High-Efficiency Air Handler, the system adjusts airflow to help control

humidity for unsurpassed comfort in the cooling mode.

Durable Cabinet
Our galvanized steel cabinet protects your Rheem unit from the elements, helping reduce maintenance expense.

Low Corrosion and Sound
A special base pan elevates the unit off the pad and away from corrosive condensation. More quiet performance
and lower vibration levels and also a result.

Fan-tastic
Our motor mount prevents damage to your fan motor, extending its service life. For quiet operation and
improved efficiency.

Features 
and Benefits:• Features on-board system diagnostics
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“Proper sizing and installation of equipment is critical to achieve optimal performance. 
Split system air conditioners and heat pumps must be matched with appropriate coil components 

to meet ENERGY STAR criteria. Ask your Contractor for details or visit www.energystar.gov.”




